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Child First — Work Together (CF-WT)
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aushmudafnuazyudaluniizings (One
stop crisis center : OSCC)

Holistic School in Hospital Initiative (HSH)
Fast-track Service for High-risk Pregnancies

Excellent Happy Home Kao PraNgam
Tessaban Lopburi

Integrated approach of comprehensive
cervical cancer control

Self-reliant Solar Energy Community

.

Improving the delivery of services

Improving the delivery of services

Advancing knowledge management in
government

Fostering participation in policy-making
decisions through innovative mechanisms

Fostering participation in policy-making
decisions through innovative mechanisms

Advancing knowledge management in
government

Improving the delivery of services

Fostering participation in policy-making
decisions through innovative mechanisms

Promoting gender-responsive delivery of
public services

Promoting Whole-of-Government Approaches
in the information Age

Promoting gender-responsive delivery of
public services

Innovation and Excellence in Delivering
Health Services

Promoting gender responsive public services
to achieve the SDGs

Developing effective and accountable public
institutions



UN Public Service Day

Carrave
African Union

of Tanzania

2011 United Nations and Africa Public Service Day

United Nations and Africa Public Service Forum
United Nations Public Service Awards Ceremony

Africa Public Service Day Exhibition and Awards
"Transformative Leadership in Public Administration and
Innovation in Governance:

Creating a Better Life for All"

Dar es Salaam, United Republic of Tanzania

20 - 23 June 2011

2015 UNITED NATIONS PUBLIC SERVICE
FORUM, DAY AND AWARDS CEREMONY

O
23-26 JUNE 2015 —, 2016
/ MEDELLIN, COLOMBIA  ———5 BLDBAL cTn

[NNOVATING PUBLIC SERVICE DELIVERY TO
IMPLEMENT THE POST-2015 DEVELOPMENT AGENDA

- #UNPSA2018 « PublicAdministration.un.org/UNPSA2018
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UNITED NATIONS

2017 United Nations Public Service Forum
22-23 June 2017
The Hague, Netherlands

The Future is Now:
Accelerating Public Service Innovation for Agenda 2030

UNITED NATIONS

PUBLIC SERVICE FORUM

TRANSFORMING GOVERNANCE TO REALIZE
THE SUSTAINABLE DEVELOPMENT GOALS

Achieving the Sustainable Development Goals
through effective Delivery of Services, Innovative
Transformation and Accountable Institutions

trrrrrrrrrerrerrrnned

UNITED NATIONS
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UN Public Service Day @s

Achieving the Sustainable Development Goals Initiative:
B o through effective Delivery of Services, Innovative Self-reliant Solar Energy Community
(=== == ]

UNITED NATIONS Transformation and Accountable Institutions
PUBLIC SERVICE FORUM
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#h2a1 Developing effective and accountable public
institutions
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(Delivering inclusive and equitable services for all)
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(Promoting integrated mechanisms for sustainable development)
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(Developing transparent and accountable public institutions)
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(Promoting digital transformation in the public sector)
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UN Awards 2019 Winners : Category 1 (s

121 1: n1shiudnisiiasaunauuazvinianina Binelasiidasuade (Delivering inclusive and

equitable services to leave no one behind)

Kenya

Initiative: Up-scaling Basic Sanitation
for Urban Poor (UBSUP)

Institution: Water Sector Trust Fund
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Brazil

Initiative: Waste Collection Program:
Enhancing a Cooperative Network for
Productive and Social Inclusion

Institution: Prefeitura do Jaboatao dos
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UN Awards 2019 Winners : Category 1 (s

121 1: n1shiudnisiiasaunauuazvinianina Binelasiidasuade (Delivering inclusive and
equitable services to leave no one behind)

Australia

Initiative: Victorian Rabbit Action Network

Institution: Agriculture Victoria
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UN Awards 2019 Winners : Category 1 s

Australia

Initiative: Victorian Rabbit Action Network

Institution: Agriculture Victoria




UN Awards 2019 Winners : Category 2
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g1 2: e aiaduaatuINIVAISUsSAUINSAAYKUIEvIUN1A9S (Ensuring integrated approaches
in the public-sector institutions)

Indonesia
Initiative: PetaBencana.id
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Argentina
Initiative: Social, Synergistic and
Sustainable Business Model
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g1 2: e uaaLuINIYAISUSAINISARYKLavIUN1IASS (Ensuring integrated approaches

in the public-sector institutions)

Portugal

Initiative: The National Support Centers for the Integration of Migrants
(CNAIM)
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nslvidayanindu muuwawuwaommsmmmmLsaomsmmmmaﬂmﬁwsamaumulmLasaaum
CNAIM W ea9qaLeen 1aa CNAIM 1alvusnslduainin 4,599,749 usarstuszuinvidaufiunani 2004
audefduenaull 2018 'T,mﬂLuummmsnsmsmuﬂmmwLLa"uﬂi”am'ﬁmw
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g2 3: aMsweaiudszansanuaranusudasudaulunasiuainssg (Developing effective and
accountable public institutions)

Thailand
Initiative: Self-reliant Solar Energy Community

Tufuivg? 8 1uieiu lusdruanuasauwsy Lignunsaidnfownad Wi lddonansenusanisiddiea
aavefauiiandaatlusdiuaiiu Tas9n1s Self-reliant Solar Energy Community ao"l,mfa'l,suwutwaiumn
A Fauausandeunaondenuinilasianislandounaariadlun1snda Wi Adsununisnéa
57190 Weiin1swainuras i nwdsnunavaniadlarififoniswaundefiunasyuaualaiiasain
msmmmswam"tv\lwﬂu?mﬁuuuwﬂmmn uan:nnu‘Imomsmnmmo“l,mmmﬂuﬂn'n'ﬁﬂusmmm.lms
wowwwaoa'\umaLaanLwa"lummfa'l,l,nﬁmjuuawlnausu“luNmauhummL?jmmm“lumuwaomumaLaan
anmm“tm“’lmouauuauumLnmwaa"lun'mjaaﬂnsmmmmwaanuwaomuuaoa’mmﬂ 1ae'laInTviiguenisg
Faufionua 3 ung u,a.uumﬁmmmmuwaomumaman 5 ausalsza1ns100AuTUG LAV UAIAILEN
‘Im'omsmnmmﬂuﬂu"lumuaummfmaowaomuummmmﬂ Asanf1zAITuaulanaanlaie wasaIN
fofiuntedwinaananndu
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I
[

Initiative: Self-reliant Solar Energy Community
I

bl o) 600/11:12
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UN Awards 2019 Winners : Category 4

g1 4: nsduazun1stadddaluniraviuninsg (Promoting digital transformation in public
sector institutions)

Costa Rica

Initiative: Implementation of the Single Digital Health Record
in Primary Care

il

luadetuvinnasuilioy wialszidn1sineuasrilia Costa Rica TuihdoutaTaud asznine
gifnounsaseuineginaavinleaenn §eifu uwaswasu Single Digital Health File (EDUS) 39'la5yu5m
walwaiatunazuinnsen 4 tadanisdayadiiamdaslusugunin Toasideiznasiuguniwuad
avAns CCSS yﬁanamuﬂsunuaaﬂmaommsmsgﬂaamsmamjmm'\m'ﬂsumzqwmwwaawuﬂwmvu
VINAIATILALNTRIAUAITINEN LATHIUNINTATIZNENTUEASALAM TR LaYANTuaIA U NIRRT Y
tavunanuwasuiivinlimsaadulanieadiin (clinical decision) uaznismuauaanIwlunsliiusnish
iy ?jommmmsaiun'ﬁtmawauammuu"l,mmaamL'Jmﬂsunauﬂums’t?.iuu'nmoﬂgummaﬂaun"lums
snmm"mwumaumsnsn'\suaun'\sfsnﬂmmmsgmmfmu u,wamwasuummamaﬂﬂmnws‘tﬁn'\sm
AaanuvnIInsanviiadnsadasnsduyiled EDUSTaanse vinadgatulasinislauwaawasu EDUS Tu
inuag Basic Teams of Integral Health Care n3n 1,047 viu (Primary Care Establishments) anels’
AavnulszAuRIaNaavlsananagasnlu 7 I9nin



UN Awards 2019 Winners : Category 5 (s

! a 1 =l ¥ a al Q/ a‘
121 5: MsdatasumumiaunanalunsTiusnsassasiiianswaiunidgdiu (Promoting
gender responsive public services to achieve the SDGs)

\‘ Republic of Korea

PR\
\
. Initiative: Public Sanitary Pads Support

\\ I,, Policy for Menstrual Health Equity

ey liszannsiwavia o dsnaldiaa lulssmamn1mg s

Wnilssautlaglunsmdiadiauiaiisnaign wagasin

g1ssazAinazlufisavitnuianauiia Tasensife'le
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e 12U ANsTAIIULAEIAuNTau eIl 16 (reusable
sanitary pads) ToafiwinouussEnuasyfidaidaosie 4 12
FIUIU sﬁa'iﬂ'samsumwam‘tusuﬂumm‘lumsm‘tuﬂsumﬁu
81U15aLdNA9tayanardIsIsugUNLAaIdasAun15e
sgandauldunndu

Austria

Refugee Women,

Initiative: Competence Checks for

vrEnlugviusigaasiedalseauilaminisaneouy
aneaWueld AnanEvLarAENTR I WS UFTLAU
Nud Tasemstiselainauanisausuiaaan
Tufusasanuannsalumsvitnulunanawie
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\‘\ Republic of Korea

Y g\
. Initiative: Public Sanitary Pads Support
N

I[, Policy for Menstrual Health Equity

ir jice that students can use
the free pads in'tase of emergency.
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UN Awards 2019 Winners : Category 5 (=

Ry

! = 1 =l j 4 = A Q/ A n'/ P} -
#1721 5: Assavtd U NIgumMInaTun1s Tiusnsdssazinanswenungdviiu (Promoting
gender responsive public services to achieve the SDGs)

Chile

Initiative: Promotion of Women Led
Companies Through Public Market

anumdananaaludgnianinsany el lussuuearazassnmsassia dofigndadnuutandifiiiivaaiuy
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a1aundn 12 aranlunissinsuasusivia UNPSA 202@/4.5

. o " 3. audannaas = % &
1. fanilszaen 2. aNuAanAIDY R 4. ianlavAuun&ae
AUNMFTATTNENUT 15 iNneTas'132ihvuae

AAINRIIU Auiszinnsieia Adosiu 2030

***5, ANsaLiiunis 6. winnssu 7. msszgne 8. n3wenns




droundn 12 draulunissinsuasusieia UNPSA (s

AsaITAIUaIUTITR UNPSA Tunaidssiansvia iiauauaiusyiaasdadnaudiaiunan
12 Aoy @il

Please briefly describe the initiative, what adunainnlssauAndnuaInadIungILiaLn
issue or challenge it aims to address and fus19¥a svuanuddey Mun Teyrudaainy
specify its objectives. mearaswanuidihvinalunsualauay
(300 words maximum) s2USRQUSERIA AAWILLANLAY
(Anue'lutAu 300 Words)

Please explain how the initiative is linked to | afunamNuRanARaYUaINRIIUAULTZLAN

the category and criteria selected TIITRURLLAULINITHINTUN
(100 words maximum) (Auelaitiu 100 Words)




arauuan 12 drarulunissiinsaasusivia UNPSA @j

a. Please specify which SDGs and a. szurihuunea SDGs MitAanziagiu
target(s) the initiative supports and HAYIY LATAELNEWUINIINTTATILTUIUT
describe concretely how the initiative gluguulvussatihnunauasens
has contributed to their implementation. | Weuu17gafiu 2030

(200 words maximum) (@ uen litAu 200 Words)

b. Please describe what makes the b. afUNELUINIVASLRIURNINRINU TN
initiative sustainable in social, economic mmﬁaﬁuﬁaﬁﬁmﬁuﬁ’mmﬁmgﬁa LAY
and environmental terms. fILIAaN

(100 words maximum) (A uen3ladu 100 Words)
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Aa1a141aN 12 araulun1ssiinsaasusivia UNPSA L/

5

a. Please explain how the initiative has a.afunaNanudINsaaatunAaIAuAS
addressed a significant shortfall in ANALALA NNTUFRITINUNT KIaNITIULSNS
governance, public administration or public | na%g Maldusunuaslsenaniagfiniaiiy
service within the context of a given 1eaeine'ls

country or region. (auenlaiiu 200 Words)

(200 words maximum)

b. Please describe how your initiative b. agunginNaUIa’AANN LU LVINLALNLWA
addresses gender inequality in the country |ataldusunuaddssinaiiu q Laaei9'ls
context. (100 words maximum) (muen?litAn 100 Words)

c. Please describe who the target group(s) |c. ssunauiinnung uagagueINaIUY

were, and explain how the initiative RINANTTNULTIUIN WIATTUNRANET LN
improved outcomes for these target AT UIaanautiTvuaat19ls
groups. (200 words maximum) (@ueM LAy 200 Words)
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arauuan 12 drarulunissiinsaasusivia UNPSA @j

a. Please describe how the initiative a. aAUNALNIMIINTENLHUNTUDINRIIU
was implemented including key sHudemswannuaziunausgday
developments and steps, monitoring | AsEwRuMTARMNUTEIHUNALARZA AL
and evaluation activities, and the NP ToTalebrals

chronology. (300 words maximum) (auen3liitau 300 Words)

b. Please clearly explain the obstacles |b. agunailaymialadssalunisaitiunis
encountered and how they were uagnmensualatiamatinsintau
overcome. (100 words maximum) (muen?latAu 100 Words)




arauuan 12 drarulunissiinsaasusivia UNPSA @4,5

a. Please explain in what way the initiative
is innovative in the context of your country
or region. (100 words maximum)

a. afuaanuiiluuinnssuaasnaulu
IunuaslszinanIanininily 9
(A uelaitiu 100 Words)

b. Please describe, if relevant, how the
initiative drew inspiration from successful
initiative in other regions, countries and
localities. (100 words maximum)

b. adunaiuinnssuanesiu (6riienas)
Junurdaiifiniswaiursagaanialasunsy
fuaialaannwasnuduidszauanudiialu
afine Uszind wiadiuviasdudu q aeno'ls
(Auan Ay 100 Words)

a. Has the initiative been transferred and/or
adapted to other contexts (e.g. other cities,
countries or regions) to your organization’s
knowledge? If yes, please explain where
and how. (200 words maximum)

agu1eEIuNlansU AU ‘LS Y
sl ldaranaaanusnIadseanaladlunng
sfiuuduusunau 9 wia'ly vy iavdu
Useinddu wianfiniadu Jusdu d14 ise
sy (AuenlAu 200 Words)

b. If not yet transferred/adapted to other
contexts, please describe the potential for
transferability. (200 words maximum)

mnfvlufinnsattiunisavnald Tdsaadune
AodnanaiwlunisarananmlITNInia
Uszandladlunisdrtduoruduusunay 9
(auan?'lutiu 200 Words)




droundn 12 draulunissinsuasusieia UNPSA (s

a. What resources (i.e. financial, human
or others) were used to implement the
initiative? (100 words maximum)

a. szUNINenns (A1uUn15L3U AU
NENENNTUAAR Lardu q) Aldluns
ALiunIg

(A uen luLAu 100 Words)

b. Please explain what makes the
initiative sustainable over time, in
financial and institutional terms.
(100 words maximum)

b. aﬁmﬂﬂaaﬂmaawa“luwamumums
Wenunaenadofiu mnsanﬂaummo
LATHSAR LRYIALTIUTAUNEUDIDIANTT
(Auen LAY 100 Words)
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Aa1a141aN 12 araulun1ssiinsaasusivia UNPSA

(nus

e

A\

. Was the initiative formally evaluated either
internally or externally?

o Yes

o No

. wavuLaa'lagsunisdseifiuacinailu

n9n1g Linagduannnatunsaniauan
1Ia 'l

o T«

o 'lulx

. Please describe how it was evaluated and
by whom?
(100 words maximum)

. 614l TWagunedgnsdseiiunvna) waysey

nuavIunIanlseLiu
(aueanlatiu 100 Words)

. Please describe the indicators and tools
used.
(100 words maximum)

asunadrdiauaziasadiianildldlunig
UsgLiiuganann
(auanlatiu 100 Words)

. What were the main findings of the
evaluation (e.g. adequacy of resources
mobilized for the initiative, quality of
implementation and challenges faced,
main outcomes, sustainability of the
initiative, impacts) and how this
information is being used to inform the
initiative’s implementation.

(200 words maximum)

. STUNAANEN Ieannn1sdszifiuanesiu

MNnalvtAanansgnuaeg'ls (1au Asszau
ninennsatRaIna N1seiuasid
AMLANWLATANNVINVNETisaLN T HAdWE
81A0 ANNHIAY LRZNANTENUADINRIL)
LaguuINnsindayandna luldtunsg
ANUUINUADINRIU

(aueanlatiu 200 Words)




droundn 12 draulunissinsuasusieia UNPSA (s

Please describe how the initiative is afunaNauALduaLiazasusvIaiiaig
inscribed in the relevant institutional grulanunientastinnazatine'ls (Lau
landscape (for example, how it was ANSATVUAMINENIUTALAENTDY WY
situated with respect to relevant ANMNFUNUS WIaunuINuaInIavIuly
government agencies, and how the ATEUIUNTALTUNTS

institutional relationships with those have | (a3 ua17ciu 200 Words)

been operating). (200 words maximum)

The 2030 Agenda for Sustainable adunauuINIAseLduIIugI Ay Tung
Development puts emphasis on fulndauFadnisasennuuia nns
collaboration, engagement, coordination, ANTUINULEIYTAUINTT UWREANULVINLTALNAY
partnerships, and inclusion. Please describe | nasnnnaiagiu lunisaanuuu éLiiunis

which stakeholders were engaged in uardlszfiuna 5IUMNITTURNILARZLUINIIAY
designing, implementing and evaluating the | nMsvinounuuigiunuaasifidrulagruLde
initiative and how this engagement took iWalussatihnunauasseaisweiun

place. (200 words maximum) Afafiu 2030 (Auen'litAu 200 Words)
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droundn 12 draulunissinsuasusieia UNPSA (s

Please describe the key lessons afuneunBausdailaisausndonis
learned, and how your organization ALdun1s LasuIaILUIAAKIaLNUTY
plans to improve the initiative ANTWEIUIADEAANRITUAINAT
(200 words maximum) (auenlaAu 200 Words)
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Nominee Information

Institutional Information
Member S’
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nsanayaETATLALAALAIATNLALIAUNAIUTIRTAT

nauA1auuan 12 2@ia (Nomination Form)

“Note: Membership to this website fied One farmatian has
can use ta verify your account. All ked with a red sk
Register button please wl untl the SySIem respon

been submittad, you will recaive an email containing a ik
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1. Objective of the initiatives

Please describe the objective of the initiative introduced (200 words maximum|
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1. whadasaungnled https://publicadministration.un.org/unpsa/en/
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United Nations Public Service Awards
Department of Economic and Social Affairs

Home Overview and Su ission Rules Contact Us

Please Login or Register first .

139N Register LNDENATANITIN

User Name: *

Password: *

Confirm Password: ™
. First Name: *
Last Name: ™

Email Address: ~

Home Overview and Submission Rules Contact Us

*Note: Membership to this website is Verified. Once your account information has been submitted, you will receive an email containing a link that you
can use to verify your account. All fields marked with a red asterisk are required. - (Note: - Registration may take several seconds. Once you click the
Register button please wait until the system responds.)

v a o =1 .
nsanvayafinivium N9l email
address A25M email Nd1150
Wns2vdaulauasnse Basan

£ £ U v i
NTONUAYAYNNAUATUIULA?
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Click 91 Register

“Your account has been

successfully verified”
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2. AMNsaau Basic information
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LUUﬂ'ﬁﬁaUﬂ'mﬂ&ILUENﬁULWBﬁ‘J?QﬁBUQﬁUﬁNUﬁ’U@QNEN']‘U IUﬁQUUQZﬁENLaGﬂ Sustainable Development Goals
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Home Overview and Submission Rules Contact Us
Username:
Passwgrd
= . 7
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() Fiemerntier Lagh Password mudiasiaslilinaidngszuy
Register Reset Password

Welcome to the 2020 United Nations Public Service Awards Basic Information Form
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Institutional Information

Member State *

Institution Name *
Institution Type *

Ministry Type *
Administrative Level *
Name of initiative *

Projects Operational Years *

Website of Institution

Contact's Information

Position *
First Name: *
Last Name *

Gender *

Address

Postal Code
City
State/Province

Telephone(s) *

Fax(es)

Primary Email *

Additional email(s)

Afghanistan

Ministry

Please select

National

Nominee Information
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We highly encourage you to include the website for the nominee, or if you

have one, the website pertaining to your initiative.

MaleFemale

Please include country and city code. e g. +1987654321

Please include country and city code, e.g. +1987654321
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2. nMseau Basic information (Anuu 9 2ia)

Question 1: About the Initiative

iurasuveinnsglansal
Is this a public sector initiative?

® Yes

No

oo

Question 2: Categories

laen Category Nazasing
Is the initiative relevant to cne of the five UNPSA categones?
' Not applicable
Delivering inclusive and eguitable services for all
' Promaoting integrated mechanisms for sustainable development
! Developing transparent and accountable public institutions
Promoting digital transformation in the public sector

' Promoting gender responsive public services to achieve the SDGs

o 3

Question 3: Sustainable Development Goals

In the Initiative relevant 1o any of the 17 SDG(s)?

® e Mo
If you answeied yes above, please specify which SDG is the most relevant to the initiative.*
! Goal 1 No Poverty

Oosl 2 Zere Hunget
Qosl 3 Cood Healn
Goal 4: Quasty Education

Goal & Gender Equalit

1
Coal 8. Clean isler ard Santation

Gosl 7. Affordable and Clesn Enargy

La‘”amﬂmmﬂmsﬁ’mmﬁ
AUNFanARRIALNRINY

Goal B: Dmcant Werk and Eccnomic Growth

1
Q
Goal B industry, innovation and infrastrusture ﬂ\j

10 Meduted Inecualitas

G
Goal 11: Sustanable Cies snd Commundes

Gosl 12 Responsdie Consumption and Production
Goal 12 Climate Acton

Ceal 14. Life Baiow Wals

Goal 15 Lt on Land

Gosl 16: Pence. Justice and Strong instiutions

Goal 1T Patnambips for the goat

Which target{s) within the SDGa apecified above is the initiative relevant to?

1.1 By 2030 erndiate exirema peverly for 8l pecpls everywhare, curmantly messumed as people (iving on less than 3125 & dey
1.2 By 2030 recuce af ieast by hall the proporton of men. wamen and chidren of all sges lving in poverty = all s dversors Bcsording to natcns cefiatiens

13 impisment natanally aporapriste social protection systems and measures for al, including fisors, and by 20

schave Juostantiol coverage of e poor and Ma wiseabie
poor and t
resources

18 By 2030 buld the resfience of the poor and ose in vulnesbi

snveoamenisl shooks 80d dsastens

t# Ensure wgnificant on of resources from a varely of sourcas, ingluding through erhanced development cooperstion. in arder 19 provide adeguaie and predciable mesns fo

Sevalopng countras, i parteulat lnest davelbped counirims. i mmplemant programmes and pelicies 10 end poverty [ all is dmensens

1 b Crante sound polcy framewarks af the nafional, raglanal and intermational wvals, Besed on pro-pose and gendaraensitve davalopment sirstegies. by supper sccelerated nvestment in

58
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3. nMsaauaAIauuan 12 2ia (Nomination Form)
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1. This is a test Question

This is & sample answer,

4. pssotananstiinLdy (Supporting Document)

NARaUKAIAINAa Submit Tudunaud 3 Bausasuad avsasavanasinduaudanly
nAua ‘lewn .

1. (feAudv) nilsRasusasannnihanuiiiadzas 2 adiu

2. (WvAuas) snevumsdszifiunaunidedinsuaiuseia (Evaluation Report)

3. (‘litivdu,Optional) tanasau 9 lutAu 5 dusu






