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Evaluation

* the process of determining the merit,
worth, and value of things

o Careful retrospective assessment of the
merit, worth, and value of
administration, output, and outcome of
government interventions, which is
intended to play a role in future,
practical action situations



the Eight Problems
Approach to Evaluation

. The Purpose tlsziiiulilyinla
. The Organization (Evaluator) lasileziiiu Apszuiiacingls
. The Intervention Analysis AlAsziitlaagiunsnasingls
. Adl 1 | I
. The Conversion nszuaunsilazusnuiluacingls
. The Result azlspananas (Output) lazuaans (Outcomes)
. The Impact a5UN2NANTENLAIN Results agingla
. The Criterion ldintusiaz lsutezitiu

. The Utilization 11 114 Uselemiiagingls Tdasalawa i



Evaluation Models

1 Effectiveness models
2 Economic models

3 Professional models



1 EFFECTIVENESS MODELS

1.1 Goals; Goal-attainment model, Side-
effects model

1.2 Results; Goal-free evaluation model

1.3 System component; Comprehensive
evaluation model

1.4 Client concerns etc; Client-oriented
model

1.5 Stakeholder concerns; Stakeholder
model, Policy commissions




2 Economic models

2.1 Productivity model

2.2 Efficiency model; Cost-etfectiveness,
Cost-efficiency



3 Professional model

3.1 Peer review



1.1 Goal-attainment
Evaluation

Results monitoring

Goal-achievement measurement and
impact assessment

Do the results attained accord with the
goals ?

Disregards costs (Money time human
efforts) !?



1.2 side-effects Evaluation

e Extended from Goal-Attainment Model
e Anticipated / Unanticipated results

e Positive / Negative



1.3 GOAL-FREE
EVALUATION

e Stated or Unstated goals ought to be
disregarded

e Skeletal model (results analysis)

10



Comprehensive evaluation

® (The Generic Countenance Model)

 Three phases : 1) Antecedent,
2)Transactional (Conversion) and 3)
Outcome phase

e To contrast and to describe the
intended with the actual, the goals with
the realities

11



1.4 Client-Oriented
Evaluation

The superiority of the market place
over public-sector provision

Democratic,participatory case

Is the program covering the whole
target population or only parts of it?

whether the program satisfies client
concerns, desires, or expectations

To elicit the client’s views of the
program

12



1.5 The Stakeholder Model

e Stakeholders in public interventions

* Program stakeholders

13



2.1 Economic model:
Productivity

* Productivity = Output/Input
* Read productivity = pages / time
e Sale productivity = Number / cost

14



2.2 Economic model:
efficiency

e Cost-benetfits: Value of program
etfects/Cost

e Cost-effectiveness: Program effect in
physical term / Cost

15



3.1 Professional model:
Peer Review

An institutional model of evaluation
A collegium basis
To be used in research evaluation

A procedure for retrospective
assessment of implementation, outputs
and outcomes

16
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Yin'ludavusetiulasgns
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1 agdsgtiiumuaadInis AUzt uilg
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amwmwmﬂuaﬂmammﬁnaLLavﬁocsm
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2 AN9UTLLAUNIZUIUNNT

ATUseI UM UAIOTIN LU 1ATINTT N, 1

VN THRETULINITHANMUAUTITUI T UIUNNA
waa'lu fsuusnstiludiunuuasdsyanns
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3 ANsUTYLAUNRNTY L

nsUszifiuiivnaudAiain 12y S1uuAUR
L?;IV']L%EI‘L!‘M5ﬂ§£ﬁ\‘iﬂ1‘ia'1ul§')&'1u’1‘5ﬂa'TLl
Mﬁfaﬁa“téiféaﬁm%ofl?m%aw WINLAIAY
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4 AsUszLiuUTLRNE NN

AsUssiudiumaudAianu tau 1Asens

UTTANAF Lsammmaﬂsumﬂmmh’imﬂ
°l°zjauﬂsumm1nmmuauma“l,u
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N19NILLNUNNTUTELAU
6 2AUMNAU

1 szyauitAendag (Identify relevant
people)

26



2 AanAsdseauLliadnu (Arrange preliminary meetings)
iNanauAIaINANUgIU 5 da Tdatau Aa

2.1) Tlasniavn1snisdseiiiu (Who wants the evaluation?)
2.2) ufieuzasduuunisuseifiunidadnis
(What type of evaluation is desired?)
2.3) WzLUa TaIAaIN1TANTUSELAUNS
(Why is the evaluation desired?)
2.4) ;dasnswanisdsaiiudiale
(When is the evaluation desired?)

2.5) miwnennsndagduiiaglsiing (What resources are
available?)

27



3 dsziiuanuad1nsalunisdsgtiniasgnis
(Assess the evaluability of the program)

28



4 NUMUITTUNTIU (Examine the
literature) TaaTuauesNnaIuLANFITAI
falszifiudniudasdedranuardinand
il Lrafinisdsafiunalasenisiuans ey
LiudunAauaingIa i

29



5. LIRaNIBNIANTN
(Determine the methodology)

e 5.1) nagnsuagnisaanuuy (Strategy and des1gn) Tu
funautl nagniuaraisaanuuunisdssfiuazduagfu
11 Tasnsdadaisazdseifiutiuazilse Wulusiule
N32UIUNNT WRANS WIaAUNUAINUTUTERNENA Gfi\‘i
Hulaéinunetasenisanaazgndseifiuunnninnd
U mauu‘lumsmaﬂalqmmsﬂsumuuazmsaanu:.un
6 2IATVUTTLAUMNTNUTELTURENANIIUNAANT
IEPARIRY
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5.2) dsezansuarnaualatg (Population
and sampling) Us¢21n35 (1,000 AY) LR
ARNAIAENY TALNITHUAIAELNINIIDERY
10 (100 Au) uarmawivgividayaiatay
75 (75/100) #n311 Nsagweneny
Usziiuszannsivvine (1,000 au) 1aedl
aulvianusufianazlvidayaiasasay
30 (300/1,000)

31



5.3) naauAYuAnaztaautinay (Control

and comparison groups) tun1sissiiiu

[l G NN ANNTALRULTALIATY ANTaanNLLL
ARNAILANLAZNANLL AL UAAINURIAUNN
12U MAALIaUsvLiuLsEaNaAINAI5SA 1SR B
AIEINS L3EN A mmaazéﬁaoapmmumsﬂsuﬁu
Wilingunaaay (Aulilsa B Nlajuen A) uay
naNAMIUAN (Aanauaulilsa B lulasuen A)
LHudu
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5.4) AMstRandssinsaviialunisia (Selection
of measures) maataaﬂmsmsaouaiums

IANANAINLNEIANTIURY Lmummﬂmam Tu
vvnsdianadilugasldiesasiiai
NRINNAT mm"luﬂsumum IIAULNING

Lﬂ’a'a\‘)ll aniivatadidialdagedniasagiia
RNV ALV ULE
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5.5) AstAusIusINdaya (Data collection)
anafidssiduizasanudulunasiy
IuNNiaYa AThiasalsauIuLiNa T
éidiayans mam'smmtmawauamm

LRI WaTIAZ AU I UN AT URINNSE
UsziiulaacngaselszLeu
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5.6) Nstdanldadfiniuunzau (Choice of statistics) a1y
LLau"l,?’jﬂ'su’imjﬁmnmsﬂsutﬁuwaﬁﬂau“l,aja“’uﬁmaﬁﬁﬁ
eﬁusﬁaumwﬂsumuimumsﬂsumuwa fotTun1sUNLRUA
aammmmuau"lusﬂLmummum“l,ﬂm“l,uwunaam |
mn{jsaLm"l,a“l,m’imﬂmaamuﬁmmwamumsﬂsumuﬁ
MAUTANUUNFUT WIGaeN a1 laTaede
aegnn'lsAauningilse muummmmumavmaohjaam
mumnmsmavmﬁmsmLauammimmmu (Simplity)
Lwa‘lmmsﬂsumuwaaﬂm“lﬂwvlmamoaumﬂ
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5.7) 1as9vuadnadumslseiiiualiusguysal (Final
report) TULTUAAUADINTITIIILNURINKUTELHUIL
g111902191A595INTUsTLRUNR US89 UAS
ﬂ's”muwaannaunsm“muua L Hun197198uNg
ﬂ's”muwammmﬂmam stwvavm‘mwﬂs”mumu

mw'smﬁaom'sﬂsvmuaaﬂmmnq ﬂaumavﬂsuﬂsa
wAl2ldvuluduanauuadn1sUss i uNg
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6. Nsutguadiatgualunisdsetiuiasgnig
(Present a written proposal)

Maaammsmnmm'ﬁmﬂﬂsuu,aynaLmummﬂmﬁmmav
’a".IJLL‘.LI]J‘VlG\'N‘] Tutiumau 5 udd wﬂsumumswsaumau
w3aud lunsidaudaigualunislseifiunalasenis
Lwa"mmumwsamwwﬂsumuuauuﬂmﬂsmmmwaan‘u
nsUszifiunanagiulauiuiasfasAuiuuuInig
LiadAuaadnNIsUssINUNARA) Avazdsznaulianel

malseRvAaziihnuan1slsziliv AsauLIANNAMN
FzgnTdtunissziiu an1sdssiiiuv
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